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Guide to Monta

* This short guide will walk you through the process step by step, helping you get started with charging via the Monta app.

* Associations or residents must NOT create or attempt to connect charging stations in Monta themselves. Please see section 1.b.

Content:
1. The steps below (a-e) only need to be completed once per user:
a) Download the app and create a user account
b) Do NOT connect your charger
c) Addapayment method
d) Get access to the chargers (join a team)
e) Add acharge key (optional)

2. Start charging

* If you would like to learn more about advanced features, we refer to Monta’s own guides:
https://monta.com/da/hjaelp/kategori/charge/



https://monta.com/da/hjaelp/kategori/charge/

1.a: Download the app and create a user account

Download the
app ‘Monta
Charge’ on
your phone

& monta charge

Monta Charge

Bﬁ [ Installeret

Installeret pa alle enheder

4,3 % Mindst 100 t

5t anmeldelser ® Downloads

Click on ‘Create
new account’

=

Monta Charge

Ladelesning

\og into another account

Create new account

Choose ‘Denmark’ and

click continue

é.

Welcome!
Let's create your
account.

— Country*

Denmark

| already have an account

Monta Technology
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Create an account with
your Email or phone
number

é.

Sign up with your email

& Email J Phone

Your email address*

Choose password* ©

To be safe, your password must include min. 8
characters, one lowercase letter, one uppercase
letter, one number and one special character

| accept the Terms of Use and
Privacy Policy

[JJ Receive product and marketing
updates
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1.b: Do not connect your charger

Once you have logged in, you may see the screen below. Do NOT connect your own
charger, as this may cause confusion later. Instead, follow the remaining steps in this
guide to gain access to the chargers you wish to use.

Connect your charger

4 Al rg

Map Chargers Insights Me



Click on ‘Me’

Get started S
= Learn how to set up Monta
Wallets & Payments
Personal S
Balance: 0.00 DKK
My cars View more

+ Add car

@ Lb ||| rg\

Map Chargers Insights Me

()]
[am) ]

63

©

Map

1.c: Add a payment method

Scroll down and
click on
‘Payment
methods’

Teams

Payment methods

Messages

Notifications

Charge history

Settings

Support

4

Chargers Insights

s Jo

Click on ‘Add
payment method’

&

Payment methods

Add your card to pay directly at a charge
point or use it to refill your wallet.

+ Add payment method
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Fill in the details

Kontaktoplysninger
= +45
Kortoplysninger
chris jgnsson test

s IME

Faktureringsadresse

Danmark

Ved at angive dine kortoplysninger tillader du Monta ApS at opkrzeve dit kort for
denne betaling i overensstemmelse med dennes vilkar.
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1.d: Get access to the chargers (join a team)

Click on Fill in ‘team join
Click on ‘Create or join Click on ‘Join a code’. Click on

Click on ‘Me Teams’ 3 Team’ Team’ ‘Request to join’

e.
o)

2 Teams > 2 Teams > Teams

A Team contains chargers and members

B Payment methods > B Payment methods > who have access to them. You will always
have a personal Team per default as part

of your account.

O Messages o > O Messages o >
Personal Team Owner
:“:e:;if el Joina Team
L ] . . L ] . .
[ Notifications © > [ Notifications ¢ > Enter the join code from the Team to
Wallet balance 0.00 DKK request membership
)
4, Charge history > 4, Charge history > Team join code*

\ J

p

Join or create a Team

{% Settings > @ Settings > Share and access the charge points of
your housing association or company

Add note (optional)

N J

69 Support > 69 Support >

@ ‘b ||I g @ ‘b ||I g

Map Chargers Insights Map Chargers Insights Me

Create or join a Team
Create a Team



Click on ‘Me’

Q) Get started

\ >
= Learn how to set up Monta
Wallets & Payments
Personal 5
Balance: 0.00 DKK
My cars View more

+ Add car

@ lb Al rg

Map Chargers Insights Me

1.e: Add a charge key (optional)

Click on your
personal
wallet

Click on ‘Read
NFC Key’

Click on ‘Add
charge key’

“ s
Q feea::t:gvt/‘at‘i set up Monta >
Personal Charge keys
Personal Wallet
aIIets & Payments You can use your Personal Wallet to “
» bay for charging and set up your charge
key. Any funds you receive will be
added to your Wallet balance.
Personal 5 RFID Card
Balance: 0.00 DKK Learn more
The key number is 8, 14 or 20 characters
long and is usually printed on your key
Fill the Wallet
My cars View more
») Read NFC Key
Charge keys (RFID)
+ Add car

Add a charge key to automatically pay for
charging with your Wallet funds.

Pair through charge point

Enter key number manually
+ Add charge key
Or
® 4 8 i
il ‘=) Transactions Y Order charge key

Map Chargers Insights Me
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Follow the
steps on the
screen

Ready to scan

Place your charge key on the back of your
phone



Charging can also be started using a charge key.
Connect the cable to both the vehicle and the
charger. Hold the charge key up to the reader on

the charger.

Click on
‘Chargers’ and
choose the
desired charger

2 A/BRgnnebaergid... Vv

Q Search for charge point

Hillergdgade 175 - Lader 1 Available

Hillergdgade 175
11 kW, Type 2

Provided by
Ladelgsning ApS

1,39 DKK/kWh

Hillergdgade 175 - Lader 2 Available

Hillergdgade 175
11 kW, Type 2

Provided by

1,39 DKK

Ladelasning ApS

Rennbzervej 11 - Lader 2 Available

Rgnnebaervej 11
W, Type 2

Prav

© 4 i

Map Chargers Insights

5 Jo

Scroll down
and choose the
desired ‘Energy

Amount’

« @

Ladelgsning ApS

Hillergdgade 175 © 1.5km
2400 Kgbenhavn

4 11 kW Max. ») Charge key Type 2
AC
Fixed price >
1,39 DKK/kWh
Car 5
Select car (optional)
Energy amount
>

Continuous charging

2: Start charging

Click on ‘Go to
payment’

7 @

Ladelgsning ApS

Hillergdgade 175 © 1.5km
2400 Kgbenhavn

4 11 kW Max. ") Charge key Type 2
AC
Fixed price >
1,39 DKK/kWh
Car
>

Select car (optional)

Energy amount

Continuous charging

Click on
‘Choose card’

& Hillergdgade 175 - Lade... @

Operated and priced by
Ladelgsning ApS

Fixed price 1,39 DKK/kWh
® Temporary hold 200.00 DKK

e May increase during the session if price
grows

e Max temporary hold: 400.00 DKK

® You pay only the final price.

+ Choose card or Google Pay
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Connect the
charging cable.
‘Slide to start’

& Hillergdgade 175 - Lade... @

Operated and priced by
Ladelgsning ApS

Fixed price 1,39 DKK/kWh

® Temporary hold 200.00 DKK

* May increase during the session if price
grows

* Max temporary hold: 400.00 DKK

* You pay only the final price.

Google Pay >

Slide to start
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